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Why Should I use a licensed contractor?
Any person operating as a contractor who is not licensed and registered with the Construction Industry Licensing Board is doing so illegally.  In addition, the State Attorney General’s Office has stated that contracts made with an unlicensed contractor are not enforceable under law.  The license provides some protection to the owner from being charged for work and materials not provided or paying twice for them (material suppliers and sub-contractors can place a lien on your home if they do not receive payment from your contractor).  There are also trade licenses for those persons doing other work to provide some assurance that they have adequate knowledge and training in those fields. Avoid any contractor who requires large advance payments.

How should I choose a contractor?

Some suggestions in helping to choose a contractor:
°
Ask people you know and trust for names of contractors they may have previously hired. 

°
Once you have a list of reputable contractors, ask each contractor for references.  

°
Make sure you are comfortable with the contractor and you feel there are good lines of communication.

°
Check the contractor’s insurance coverage.  The contractor should carry comprehensive        policies to protect his business and your home, including general liability, property damage protection, and worker’s compensation.  You can request an original form from the insurance company listing your name as the certificate holder.
°
Ask for written quotes with all details from more than one contractor.  It is advisable to get at least three contractors to provide bids.  Remember, the lowest price is not always the best one.  It could mean a misunderstanding of the project.  

°
Arrange to pay the contractor after work is performed and according to a payment schedule.  The payments should reflect approximately the work that has already been completed.  Do not pay for work that has not yet been performed.
°
Avoid paying cash.  Payment by check will serve as a record. Make all payments by check to the company contracted to do the work; not to cash, a third party, or personal name.

°
Do not sign a completion certificate unless all the work is completed according to the contract, your satisfaction and an approved final inspection by your local building department.
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